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President 

Richard Snaith  

Direct Line: 603-491-7369  

rsnaith@ascentadmin.com 

 

Chief Operating Officer  

Jeff Jackson 

Direct Line: 928-530-6286 or 602-727-8304 

jjackson@ascentadmin.com  
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National Sales Director  

Matt Brady 

Direct Line: 707-363-1392 

mbrady@ascentadmin.com 
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General Information  

info@ascentadmin.com  

Office: 866-660-7003 

Fax: 913-214-1824 
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Onboarding, Material Orders, and Client Support 

onboarding@ascentadmin.com  

 

Onboarding & Client Relations Director 

Madison Snaith 

msnaith@ascentadmin.com  

 

Brand & Experience Coordinator  

Bethany Taylor 

 

Agent & Dealer Support Specialist 

Kristen Pachotikarn 
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Accounting 

accountspayable@ascentadmin.com  

 

Controller 

Katrina Kropp 

kkropp@ascentadmin.com 
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Contract Administration 

contractadmin@ascentadmin.com 

cancelations@ascentadmin.com  

 

Contract Administration Manager  

Heather Greathouse 

hgreathouse@ascentadmin.com  

 

Contract Administration Specialist 

Valerie Powell 

 

Cancellations Specialist 

Joe Mekkhavong 
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Claims  

claimsteam@ascentadmin.com  

claimspayments@ascentadmin.com  

gap@ascentadmin.com  

BDC@ascentadmin.com  

 

 

Claims Manager 

Tony Richstad 

Direct Line: 520-280-5037 

trichstad@ascentadmin.com  

 

Lead Claims Specialist 

Michael Von Linsowe 

 

Senior Claims Specialist 

Todd Leeman 

 

GAP Claims Specialist  

Christy DeVries  

 

GAP Claims Specialist  

Carrie Hinzman 
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Claims Specialist 

Ben Chavez 

 

Claims Specialist  

Chris Sekenski 

 

Claims Specialist 

Anthony Flood-Reed 

 

Claims Specialist  

Walter Montes 

 

Claims Coordinator 

Jessica Callahan 

 

BDC Clerk 

Natasha Ruzich 
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Reinsurance 

reinsurance@ascentadmin.com  

 

Vice President of Reinsurance 

Derek Taylor 

Direct Line: 480-242-9679 

dtaylor@ascentadmin.com  

 

Reinsurance Administrator 

Allyson Mitchell 

 

Senior Accountant 

Trisha Butteris 
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Menu Integration  

Menusupport@ascentadmin.com 

 

Software Engineer Manager  

Ramisa Zaman  

rzaman@ascentadmin.com  
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