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What is the service?

Transfer domestic worker salaries through banks and digital wallets. and the service allows you to
transfer the full salary, make deductions, or provide an advance. All payment transactions will be

documented via your Musaned account,
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2 Are there any fees for the service?

There are no fees for the service

3 How to use the service?

1. Make sure the domestic worker’s contract is registered on Musaned.

2. Ensure that the domestic worker’s mobile number is linked to their residency (Igama) number.
3. Support them by opening a bank account or a dedicated digital wallet in their name.

4. Log in to your bank account or digital wallet.

5.Select “Domestic Worker Salaries.”

6. Choose the name of the domestic worker and transfer the salary to them immediately.
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1 What are the requirements for the service?

1. The transfer must be made by the employer themselves, or the employer may authorize another person

through Musaned (Learn How).

2. Create an account for the domestic worker using the number linked to their residency permit

2 How enforcement was implemented?

e July 1, 2024: Applies to new domestic workers arriving in the Kingdom for the first time.
e January 1, 2025: Applies to employers with more than 4 domestic workers.

e July 1, 2025: Applies to employers with 3 or more domestic workers.

e October 1, 2025: Applies to employers with 2 or more domestic workers.

e January 1, 2026: Applies to all domestic workers.

3 Can the worker's salary be adjusted by increasing it?

Yes, this can be done through:

1. Logging into your account on the Musaned platform 5. Updating the worker's salary
2. Selecting the workforce icon 6. Adding the new salary

3. Choosing the worker's name 7. Save

4. Selecting wage details
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1 How can | view the transfer history?

You can view the transfer statement from your Musaned account.
1. Log in to your Musaned account.
2.Select “Domestic Workers,” then click on the domestic worker’s name and choose “View

Details.”

2 How can | authorize someone else to pay the salary

1. From the Musaned dashboard:

2. Select “Domestic Workers."”

3. From the worker’s name, choose “View Details.”
4. Select “Other Actions.”

5. Choose “Authorize Salary Payment.”

6. Enter the ID number of the authorized person.
7. An OTP will be sent to the authorized person.
After confirmation, the authorized person can:

1. Log in to their bank account or digital wallet.

2. Select “Domestic Worker Salaries.”

3. Choose the worker and transfer the salary directly
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1 Does the digital wallet/bank account have to be in the name of the domestic worker?

Yes, the account must be linked to the worker's residence permit number.

2 Does the domestic worker need to have a Saudi number registered in their name?

Yes, the number must be linked to their residence permit.

3 The domestic worker is sponsored by one of my relatives, how do | transfer the salary?

You can use the salary payment authorization service via Musaned. (Learn How)

2 Is the worker's salary reduced during the transfer?

No
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1 Can the transfer be made for the worker without a residence permit?

No, a residence permit is required.

What if the worker is in the three-month probation period and has not yet received their
2

residence permit?

The “Salary Payment Documentation” service can be used through Musaned.

1. Log in to your Musaned account.

2. Go to “Domestic Workers.” Next to the domestic worker’s name, select “View Details.”
3. Under the “Monthly Wage Details” section, select “Document Monthly Salary Payment.”
4. Enter the payment details and upload the required attachments.

5. Click "Submit.”
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WesternUnion, MoneyGram: Jio

1 What is the transfer method in case of a service suspension?

The suspension must be lifted, and the salary transfer process must be completed.

2 The domestic worker wants to transfer their salary directly to their family?

The employer must transfer the salary directly to the domestic worker’s account for it to fall
under the mandatory requirement.
The worker can then transfer the salary to their family directly through international remittances

within the same application

3 What is the external transfer method for the worker?

WesternUnion and MoneyGram

Know more psl caycl



https://musaned.com.sa/en/services/laborer-salaries
https://musaned.com.sa/ar/services/laborer-salaries

Classification : Restricted

MUSANED | | dpinll ajlgall
o diclain il draiilig ‘

fdodll haliollg cloidl JUa go lgaily o caun Jolall gl a)d 1

Sidg sl a il cawg dredll Balaallg elgill (o dallhy jlaual (djiadl Jolell o

134 lguil) o livul Junrai dlolsll 2

eIl §lhi na Jasyd 8pabo (djiell Jolell bl il dl ygad Josll cialia e iy
siluwo o " spguinll il ll gas Guigi” dosa plaaiuml ooy Jugaill jiei Jh (nag

For the domestic worker (cash): How can the worker withdraw their salary from the

Banks and digital wallets?

The domestic worker can issue a card from the banks or the digital wallets and withdraw the

salary at any time.

2 The worker prefers to receive their salary in cash.

The employer must transfer the salary directly to the domestic worker’s account in order to fall
under the mandatory requirement.
If the transfer is not possible, the “Monthly Salary Payment Documentation” service on

Musaned can be used.
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