
 

Heat Pump Maintenance Guidelines 
 

Your home’s climate control relies on a heat pump system that is located inside the home. An internal 
switch controls its activation. Please refrain from turning it off unless instructed by a qualified service 

technician. Filters need to be replaced at least quarterly or as needed by the homeowner.   
 
 

Filter Changing Instructions:  

 

Filters need to be replaced at least quarterly or as needed by the homeowner.   
 
1. Open the panel that houses the heat pump.  
2. Remove filter from housing. 
3. Ensure you are replacing the filter with one that is the correct size. 
4. Replace the filter. 
5. Close the panel that houses the heat pump.  
 

Heat Pump Remove and Replace Filter 
 

 
Heat Pump Filter Filter Size (Sizes may vary depending on unit) 

  
Please read these guidelines thoroughly to ensure that you know how to safely and efficiently operate the extensive 
features and functions of your heat pump. Refer to the Manufacturer Manual for the full Maintenance and 
Troubleshooting Steps provided in the Welcome Package. Thank you for your cooperation!  
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Washer Operation and Maintenance Guidelines 
 

Detergent Dispenser Usage 

and Cleaning: 

 
1. Make sure you are using HE (High 

Efficiency) Detergent for your laundry.  

2. To clean the dispenser press the dotted 

point on the siphon of the softener 

compartment and pull towards yourself until 

it is removed.  

(Note: Dispenser should be cleaned 

minimum once per month or as required.) 

 

Service (Emergency) Drain Usage and 

Pump Filter Cleaning: 

 

1. Take the hose out from its seat, place container at the 

edge of the hose and drain the water by pulling a plug at 

the end of the hose. When done draining the water, 

close the tube cap, and reinsert the tube.  
2. Make a test run of the washer to see if it is not 

leaking.  

3. Turn and remove the pump filter. Then Clean any 

residues inside of it as well as fibers, if any, around the 

pump impeller region.  

(Note: You should clean the pump filter 5 or 6 times a 

year to prevent it from clogging) 

 

 

General Requirements:  

 

 
1. The door to the laundry closet must be 

opened while the appliances are running.  

2. After the Washing Session when the 

laundry is removed, please make sure the 

Loading Door remains opened.  

 

Detergent Dispenser Service Drain & Pump Filter Keep Loading Door Opened 

 

 

 

Look for HE Symbol on Detergent 

packing 
Pump Filter  Keep Laundry Door Open 

 

 

 
Please read these guidlines thoroughly to ensure that you know how to safely and efficiently operate the extensive features and functions of your new 

appliance. Refer to the Manufacturer Manual for the full Maintenance and Troubleshooting Steps provided in the Home Owner Package. Thank you 

for your cooperation!  
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Thermostat Operation Tips  
 

Fan Operation Settings: 

1. Press the Fan button to cycle to the next available Fan mode. 
2. Cycle through the modes until the required Fan mode is displayed 

and leave it to activate. 
Note: Available Fan modes vary with system settings. 
Fan modes: 

- Auto: Fan runs only when the heating or cooling system is on 
- On: Fan is always on.  

 

 
 
 
 
 
 
 
 
 
System Operation Settings: 

1. Press the Mode button to cycle to the next available System mode.  
2. Cycle through the modes until the required System mode is 

displayed and leave it to activate. 
Note: Available System modes vary by model and system settings. 
System modes: 

- Auto 
- Heat 
- Cool 
- Off 
- Em. Heat (TH4210U only)  

 
 

 

 

 

Please read these guidelines thoroughly to ensure that you know how to safely and efficiently operate the 

extensive features and functions of your new appliance. Refer to the Manufacturer Manual for the full 

Maintenance and Troubleshooting Steps provided in the Welcome Package. Thank you for your cooperation!  



 

Hood Fan Maintenance Guidelines 
 

For best results, start the rangehood several minutes before cooking to develop proper airflow. The fan must 
always be on during the cooking process and should operate for several minutes after cooking is complete to 

clear all smoke and odors from the kitchen.   
 

Grease Filters Cleaning Instructions:  

 
Grease Filter should be cleaned at least once every 2 months, or more frequently if use is particularly heavy. Never 
operate the fan or range oven without the filter in place.  
 
1. Open the visor/tab by pulling it. 
2.  Remove the filter, pushing the lever towards the back of the unit and at the same time pulling downward.  
3. Wash the filter without bending it, leave it to dry thoroughly before replacing it. 
4. Replace, taking care to ensure that the handle faces forward. 
5. Cleaning in dishwasher may dull the finish of the metal grease filter. 
6. Close the visor. 
 

Bottom view Rinse well and shake to dry 
  

 

Remove the filter Replace filter after thoroughly dried 
  

 
 
 
 
 
Please read these guidelines thoroughly to ensure that you know how to safely and efficiently operate the extensive 
features and functions of your new appliance. Refer to the Manufacturer Manual for the full Maintenance and 
Troubleshooting Steps provided in the Welcome Package. Thank you for your cooperation!  
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Garburator Troubleshooting Tips 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Turn breaker off or unplug 
- Remove any/all containments from inside 

- Rotate the bottom turbine ½ “ by using a wooden spoon 
- Hit the reset button on the bottom 

- Plug garburator back in or turn the breaker back on 
- Repeat steps unit it works again 

 
Please remember, your garbage disposal is for soft food ONLY. Do not put any 

hard food wastes down the disposal unit such as meat, cooking oil, bones, fruit 
pits, stones etc. 

 
Thank you for your cooperation! 

    
 

#200-1010 Seymour Street, Vancouver British Columbia, V6B 3M6 
Tel (604) 602-7711 * Fax (604) 668-7907 

www.onni.com 

Reset Button 

 

http://www.onni.com/


 

Dryer Operation and Maintenance Guidelines 
 
Although each dryer comes equipped with a lint trap inside, we have installed a secondary lint trap which is attached to the booster fan above the 
dryer. We recommend that you clean the primary lint trap after each use and clean the secondary lint trap (shown below) minimum once per week or 
as required. 
 

How to Clean Secondary Lint 
Trap: 

 
1. Slide the lint trap from the top of the dryer. 
2. Gently wipe down the dust accumulated on 
the trap filter using a soft brush or a vacuum 
cleaner. 
3. Reinstall lint trap back into tracks. Ensure it is 
properly aligned and seated. 
 

 

How to Clean Primary Lint 
Trap: 

 
1. Remove the lint filter by pulling it up and 
open the filter. 
2. Clean lint fibers by hand or with vacuum 
cleaner. 
3. Close the filter and put it back in place. 

 

General Requirements:  
 

1. Please make sure the booster fan switch is always 
on.  
(Note: Booster fan keeps operating 5 – 10 minutes 
after Dryer finish its session.) 
2. The door to the laundry closet must be opened 
while the appliances are running.  
 

Booster Fan Secondary Lint Trap Primary Lint Trap Booster Fan Switch – Leave on 
   

Booster Fan Secondary Lint Trap Primary Lint Trap Cleaning Keep Laundry Door Open 
 

 

 

 
Please read these guidlines thoroughly to ensure that you know how to safely and efficiently operate the extensive features and functions of your new 
appliance. Refer to the Manufacturer Manual for the full Maintenance and Troubleshooting Steps provided in the Home Owner Package. Thank you 
for your cooperation!  
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Dishwasher Operation and Maintenance Guidelines  
Removing and Cleaning Filters: 

 
Dishwasher require cleaning of the filters at least once a week in order for the machine to operate 

efficiently.  

  

1. Turn the micro filter and coarse filter assembly counterclockwise and pull it out  

from its seating.  
2. Pull out the metal / plastic filter from the seating.  

3. Press the two pawls on the coarse filter inwards and separate the coarse filter from the assembly. 

4. Clean all three filters under tap water with a brush. 

5. Replace the metal/plastic filter. 

6. Place the coarse filter into the microfilter. Make sure that it is properly seated. Turn the coarse filter 

clockwise until a “click” sound is heard. 

7. Do not use the dishwasher without a filter. 

8. Incorrect placement of the filters will reduce washing efficiency. 

Soup Usage Requirements: 
 

1. Only use in the machine the detergents 

produced particularly for use with 

dishwashers. 

2. We highly Recommend using HE 

Detergents for your machine.  

3. Put suggested amount of powder, 

liquid/gel or tablet detergent in the 

reservation showcased on the photo below.  

4. Push the lid of the detergent dispenser to 

close it. A “click” will be heard when the lid 

is closed.  

HE Detergent 

Detergent Dispenser 

 

Filter Removal Make sure the filter is properly seated 

 
  

 ProCare Program Leave Door Open 

General Notes: 

 
1. ProCare Program – is 

recommended to be operated on 

each 1-2 months for machine 

cleaning and necessary hygiene. 

The Program should be operated 

while the machine is empty. 

 

2. Keep the door of the 

Dishwasher open after washing 

session is completed. 

 
  

 
Please read these guidlines thoroughly to ensure that you know how to safely and efficiently operate the extensive features and functions of your new 

appliance. Reffer to the Manufacturer Manual for the full Maintenance and Troubleshooting Steps provided in the Home Owner Package. Thank you 

for your cooperation!  
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Cooktop Maintenance Guidelines 

General Notes:  
 

Use the right front, right rear or left rear burners for simmering, or for 
simmering, or for cooking smaller quantities of food requiring small 
cookware. Use the left front POWER Burner for bringing liquids to a 
rapid boil or cooking large quantities of food. 
 

Cleaning and Maintenance:  
 

General Cleaning the Cooktop Surface 
 
The entire Cooktop can be safely cleaned by wiping a soapy sponge, 
then rinsing and drying. If stubborn soil remains, follow the 
recommended cleaning methods below. Please exercise caution when 
cleaning the Cooktop. 

1. Before cleaning, be certain the burners are turned off and 
the grates are cool. 

2. Always use the mildest cleaner that will do the job. 
3. Use clean, soft cloths, sponges, or paper towels. 
4. Rub stainless steel finishes in the direction of the grain. Wipe 

area dry to avoid water marks. 
5. Do not clean removable cooktop parts in any self-cleaning 

oven. 
6. After cleaning, place all parts in their proper positions before 

using cooktop. 
 

 
 

 
The Burner Flames  
 
Turn each burner on. Flames should be blue in color with no trace of 
yellow. The burner flames should not flutter or blow away from the 
burner. The inner core flame should be between ½” and ¾” long.  
 
IMPORTANT: Do not obstruct the flow of combustion and ventilation 
air around the burner grate edges.  
 

 

Cooktop Layout: 
 
1. DOUBLE CROWNS (700 to 
18,000 Btu/h burner & 
control knob) 
2. SR (1,300 to 6,300 Btu/h 
burner & control knob) 
3. R (2,200 to 12,000 Btu/h 
burner & control knob) 
4. AUX (1,000 to 4,000 Btu/h 
burner & control knob) 

 

 

 
 

Cooktop Layout 
 
  

 
 
 
 
 
 
 
 

Control Panel 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Please read these guidelines thoroughly to ensure that you know how to safely and efficiently operate the extensive features and functions of 
your new appliance. Refer to the Manufacturer Manual for the full maintenance and troubleshooting steps provided in the Welcome Package. 
Thank you for your cooperation! 
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