
Service Duration Supported Products Short Description Purpose Delivery Time
*Custom offerings for on-site requirements

Assessment & Readiness Services

VCF & VVF Readiness
Assessment
SKU: SOS-VMW-VVFVCF-ASSMT

4–5 days VCF, VVF, VVEP, VVS Environment analysis Recommend best-fit
solution

Remote

VCF 9 Readiness
Assessment
SKU: SOS-VMW-VCF9-ASSMT

4–5 days VCF 9.x, VCF, VVF,
VVEP, VVS

Upgrade/greenfield
planning

Prepare for VCF 9 Remote

VCF/VVF Health Check &
Remediation Planning
SKU:SOS-VMW-VCF-VVF-HC

2–3 weeks VCF, VVF, vHA, Aria Suite Run vHA & recommend
fixes

Align with best practices Remote

Optimization Assessment
Add-on
SKU: SOS-VMW-VOA-ADDON

4 weeks VVF, VVEP, VVS, Aria
Ops

Compare VVEP vs VVF Cost & performance
analysis

Remote

Foundational Deployment & Design Services

vSphere Enterprise Plus
Basic Deployment
SKU: SOS-VMW-VVEP-BASIC

Varies VVEP, ESX, vCenter Install & configure VVEP Initial setup for 3–6 nodes Remote

vSphere Enterprise Plus
Design & Deployment
SKU: SOS-VMW-VVEP-ADV

Varies VVEP, ESX, vCenter Design & configure VVEP Best practices
implementation

Remote

vSphere Foundations Basic
Deployment 
SKU: SOS-VMW-VVF-BASIC

Varies VVF, ESX, vCenter, Ops,
Logs, vSAN

Install & configure VVF Initial setup for 3–6 nodes Remote

vSphere Foundations Design
& Deployment
SKU: SOS-VMW-VVF-ADV

Varies VVF, ESX, vCenter, Ops,
Logs, vSAN

Design & configure VVF Best practices
implementation

Remote

vSphere Cloud Foundation
Design & Deployment
*Offered as custom service 

Varies VCF, ESX, vCenter, Ops,
Logs, vSAN, NSX, Aria

Design & configure VCF Best practices
implementation

Remote

Add-On Services

VVEP & VVF Additional Node
Add-on
SKU: SOS-VMW-VVFVCF-NODE

Varies
VVEP, VVF, ESX, vCenter,
VCF Ops, Logs, vSAN

Scale beyond 3–6 nodes Extend deployment Remote

VVF vSAN Add-on
SKU: SOS-VMW-VSAN-ADDON

1 week VVF, vSAN, ESX,
vCenter, VCF Ops, Logs

Configure vSAN for VVF Storage solution setup Remote

Ops Dashboards & Alerts
Add-on
SKU: SOS-VMW-VCF-OPS-AO

1 week VCF, VVF, Aria Suite Configure dashboards &
alerts

Improve visibility Remote

VCF & Aria Automation
Review
SKU: SOS-VMW-VCF-AM-RV

1 week VCF, VVF, Aria Suite Recommend automation
strategies

Optimize workflows Remote

ANS Review
SKU: SOS-VMW-VCF-ANS

1–2 weeks VCF, NSX, Aria, Avi Plan ANS strategies Improve security posture Remote

VVF Live Site Recovery Add-
on
SKU: SOS-VMW-LRF-ADDON

1–2 weeks VVF, ESX, vCenter, Aria
Suite, vSAN

Configure DR plans Enable failover/failback Remote

Residency Services (Ongoing Operational Support)

VCF Residency Services (6
or 12 months)
SKU: SOS-VMW-RESDNT-VCF-6M
SKU: SOS-VMW-RESDNT-VCF-1Y

6 or 12 months
VCF: vSphere, vCenter, NSX,
vSAN, Aria Ops, Automation,
Logs

Sr. Consultant for daily VCF
ops

Staff augmentation for VCF
operations

Remote, time-based

VVEP/VVF Residency
Services (6 or 12 months)
SKU: SOS-VMW-RESDNT-6M
SKU: SOS-VMW-RESDNT-1Y

6 or 12 months
VVEP, VVF: ESX, vCenter,
Aria Ops, Log Insight, vSAN

Consultant support for
VVEP/VVF

Staff augmentation for
VVEP/VVF ops

Remote, time-based

For more information, please reach out to our team today: dsevmware@tdsynnex.com

These VMware services offer flexible deployment, optimization, and operational support for VCF, VVF, and VVEP environments. Resellers can accelerate onboarding,
improve infrastructure health, and drive adoption of features like Aria Automation, vSAN, and Live Site Recovery. Residency services provide long-term support, while add-
ons and assessments deliver targeted value helping resellers boost engagement, reduce churn, and grow service revenue.

VMware Deployment & 
Recovery Services
For VMware Cloud Foundation (VCF), vSphere Foundation (VVF) & Enterprise Plus (VEP)

Service Offerings

**Click the hyperlinks below to
access the full service brief

https://tdworldwide.sharepoint.com/:b:/r/sites/ServiceSolvInternal/Shared%20Documents/Team%20Folders/Hannah%27s%20Team/Administrative/Chiara/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20%26%20VVF%20Readiness%20Assessment.pdf?csf=1&web=1&e=dUEYyb
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20%26%20VVF%20Readiness%20Assessment.pdf?csf=1&web=1&e=ilI395
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%209%20Readiness%20Assessment.pdf?csf=1&web=1&e=fk65QZ
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20%26%20VVF%20Health%20Check%20and%20Remediation%20Planning%20Assessment%20Service.pdf?csf=1&web=1&e=KJ1nn0
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20Optimization%20Assessment%20Add-on.pdf?csf=1&web=1&e=XQJswk
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20vSphere%20Enterprise%20Plus%20Basic%20Deployment.pdf?csf=1&web=1&e=oRhkcy
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20vSphere%20Enterprise%20Plus%20Design%20and%20Deployment.pdf?csf=1&web=1&e=QERA1N
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20vSphere%20Foundations%20Basic%20Deployment.pdf?csf=1&web=1&e=qFVlpF
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20vSphere%20Foundations%20Design%20and%20Deployment.pdf?csf=1&web=1&e=4ldH22
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VVEP%20%26%20VVF%20Additional%20Node%20Add-on.pdf?csf=1&web=1&e=kIDck4
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VVF%20vSAN%20Add-on.pdf?csf=1&web=1&e=sARRFn
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20Operations%20%26%20Aria%20Operations%20Alerts,%20Dashboards%20and%20Reports%20%20Add-on.pdf?csf=1&web=1&e=9b5YTd
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20%26%20Aria%20Automation%20Review.pdf?csf=1&web=1&e=MAgP8R
https://tdworldwide.sharepoint.com/:b:/r/sites/ServiceSolvInternal/Shared%20Documents/Team%20Folders/Hannah%27s%20Team/Administrative/Chiara/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20Application%20Networking%20and%20Security%20(ANS)%20Review.pdf?csf=1&web=1&e=g9N0lS
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VVF%20Live%20Site%20Recovery%20Add-on.pdf?csf=1&web=1&e=PAJFee
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20Residency%20Services%20%20-%206%20months.pdf?csf=1&web=1&e=BVEC5m
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VCF%20Residency%20Services%20-%2012%20months.pdf?csf=1&web=1&e=TBTUDd
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VVEP%20%26%20VVF%20Residency%20Services%20%20-%206%20months.pdf?csf=1&web=1&e=IK1U2C
https://tdworldwide.sharepoint.com/:b:/r/sites/TDSYNNEXServiceSolv/Shared%20Documents/Customer%20Facing%20Content/Vendor%20Specific%20Marketing/VMWare/VMware%20VFF%20Service%20Briefs/VMware%20VVEP%20%26%20VVF%20Residency%20Services%20-%2012%20months.pdf?csf=1&web=1&e=bhB4hl

